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L iechtenstein L aw  G azette 
Y ear 2006 N o. 136 published on 30 June 2006 

 

O rdinance 
of 27 June 2006 

on Insurance M ediation  
(Insurance M ediation O rdinance; IM O ) 

Pursuant to article 6 paragraph 3, article 7 paragraph 5, and article 27 
of the L aw  of 17 M ay 2006 on Insurance M ediation (Insurance M edia-
tion A ct; IM A ), L iechtenstein L aw  G azette L G B l. 2006 N o. 1251, the 
G overnm ent issues the follow ing O rdinance: 

I. T aking up and term inating m ediation activities 

A . L icense 

A rticle 1 

L icense application 

1) T he FM A  grants licenses for activities as an insurance interm ediary 
on the basis of a w ritten application. T his application m ust in particular 
contain the follow ing inform ation and m aterials pertaining to the appli-
cant: 
a) nam e or business nam e; 
b) a copy of a valid official identity paper w ith photograph or an extract 

from  the Public R egistry; 
c) proof of professional qualifications and inform ation on previous 

professional experience; 
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d) a current extract from  the crim inal records and a w ritten declaration 
on any pending crim inal and adm inistrative proceedings; 

e) a current extract from  the collections and attachm ent register and a 
w ritten declaration on freedom  from  execution and bankruptcy; 

f) a copy of the indem nity insurance policy or, if applicable, proof of 
other equivalent financial guarantee; 

g) inform ation on the planned activities, in particular w hether the appli-
cant w ill w ork as an agent and/or broker, in w hich classes of insur-
ance he w ill w ork, and in w hich C ontracting Parties to the E E A  
A greem ent he intends to w ork by virtue of freedom  of establishm ent 
or free m ovem ent of services; 

h) inform ation on organization of business; 
i) inform ation on any econom ic links of the applicant w ith insurance 

undertakings; 
k) in the case of insurance agents, additionally also copies of the con-

tracts governing cooperation w ith insurance undertakings. 

2) T he follow ing m ust also be subm itted: 
a) for the m em bers of the general m anagem ent responsible for insurance 

m ediation, and for em ployees w orking directly for insurance m edia-
tion, the inform ation and m aterials under paragraph 1(a) to (e); 

b) for the other m em bers of the general m anagem ent, the inform ation 
and m aterials under paragraph 1(a), (b), (d), and (e). 

3) In justified cases, the FM A  m ay grant exem ptions from  paragraphs 1 
and 2. 

A rticle 2 

Professional qualifications 

1) O nly persons m ay w ork as insurance interm ediaries, as m em bers 
of the general m anagem ent of an insurance interm ediary responsible for 
insurance m ediation, or as an em ployee thereof w orking directly in in-
surance m ediation w ho have the expertise necessary to m eet the consul-
tation requirem ent. 

2) T he insurance interm ediary m ust show  that he has sufficient 
know ledge in particular w ith respect to the insurance business, sectoral 
know ledge, law , com m erce, and m arketing. A s a rule, evidence is pro-
vided by presenting a certificate of com petence recognized by the FM A . 
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3) In each case, the FM A  shall verify w hether a person referred to in 
paragraph 1 has the qualifications necessary to pursue the profession. In 
addition to theoretical training, it shall in particular also take practical 
experience into account. 

4) In cases w orthy of special consideration, especially in the case of 
financial interm ediaries supervised pursuant to special law s, the FM A  
m ay w aive evidence of professional qualifications in w hole or in part, 
provided that the interests of the insurants are sufficiently protected.  

5) Insurance interm ediaries and their em ployees m ust continuously 
pursue appropriate continuing training to keep up their required profes-
sional qualifications. 

A rticle 3 

Part-tim e insurance m ediation 

1) O n a case-by-case basis, the FM A  m ay adjust the requirem ents for 
professional qualifications to the activities of the insurance interm ediary 
and the products he offers, especially w hen insurance m ediation is not 
the m ain professional activity of the interm ediary. In such a case, the 
person concerned m ay, how ever, only pursue activities as an insurance 
interm ediary if another insurance interm ediary m eeting the requirem ents 
under article 2, paragraph 1 or an insurance undertaking assum es unre-
stricted liability for his actions. 

2) If the insurance m ediation activities are perform ed exclusively as 
an insurance agent and if neither prem ium s nor am ounts designated for 
the client are received, then the professional qualifications m ay be show n 
by m eans of a confirm ation by the insurance undertaking or undertak-
ings of training appropriate to the requirem ents applicable to the prod-
ucts offered. 

3) W here the insurance provided is com plem entary to a product or 
service supplied, evidence of know ledge relating to the products offered 
shall suffice. 

A rticle 4 

R eputation 

1) O nly persons m ay w ork as insurance interm ediaries, as m em bers 
of the general m anagem ent of an insurance interm ediary, or as an em -
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ployee thereof w orking directly in insurance m ediation w ho are of good 
repute. 

2) It shall be assum ed that a person is of good repute if: 
a) the persons referred to in paragraph 1 are not listed in L iechtenstein 

or foreign crim inal records due to a punishable act against third party 
assets as defined in the C rim inal C ode; 

b) bankruptcy has never been initiated against the person, or if no unsat-
isfied creditor claim s rem ain from  bankruptcy m ore than ten years 
prior. 

A rticle 5 

Financial guarantee 

1) T he insurance interm ediary m ust conclude professional indem nity 
insurance: 
a) w hich covers his liability arising from  violations of professional dili-

gence; 
b) w hich provides for insurance cover in the am ount of at least the 

equivalent of 1 m illion euros applying to each claim  and the equiva-
lent of 1.5 m illion euros for all claim s w ithin a year; 

c) w hose territorial scope covers at least all C ontracting Parties to the 
E E A  A greem ent; 

d) w hich provides subsequent liability for at least three years; 
e) w hich provides a deductible of at m ost 10%  of the insurance cover; 

and 
f) w hich contains a provision requiring the insurance undertaking to 

im m ediately notify the FM A  of the suspension or term ination of in-
surance protection. 

2) Professional indem nity insurance m ust be concluded w ith an in-
surance undertaking licensed to conduct business in L iechtenstein. 

3) T he m inim um  insurance am ounts m ust be periodically adjusted to 
the E uropean Index of C onsum er Prices determ ined by E urostat. T he 
FM A  shall publish the currently applicable m inim um  insurance am ounts. 

4) T he obligation to conclude professional indem nity insurance shall 
be w aived for insurance interm ediaries w ho: 
a) as an insured person are covered by other professional indem nity 

insurance satisfying the requirem ents set out in paragraph 1 that has 
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been concluded by an insurance undertaking or other undertaking on 
w hose behalf the insurance interm ediary acts or is authorized to act; 

b) dem onstrates that an undertaking referred to in (a) has assum ed unre-
stricted liability for its actions; or 

c) renders another equivalent guarantee. 

5) In cases under paragraph 4(b) and (c) on a case-by-case basis, the 
FM A  shall decide w hether the preconditions for w aiver of the insurance 
obligation are m et. It shall also take the interests of potential claim ants 
into account. 

A rticle 6 

Identity card 

1) T he identity card issued by the FM A  shall in particular provide in-
form ation: 
a) on the identity and address of the insurance interm ediary; 
b) indicating that the insurance interm ediary is entered in the register; 
c) w hether the insurance interm ediary is entered as an agent and/or a 

broker; 
d) in the case of legal persons, additionally also on the nam es of the 

m em bers of the general m anagem ent responsible for insurance m edia-
tion, to the extent required. 

2) In justified cases, the FM A  m ay issue certification of entry in the 
register instead of an identity card under paragraph 1. 

B . R egister 

A rticle 7 

C ontent of the register 

T he follow ing inform ation on the insurance interm ediary shall be en-
tered in the register, broken dow n by divisions: 
a) nam e, business nam e, and address; 
b) the classes of insurance in w hich the insurance interm ediary w orks; 



961.11 Insurance Mediation Ordinance (IMO) 
 

6 

c) the C ontracting Parties to the E E A  A greem ent in w hich the insur-
ance interm ediary w orks by virtue of the freedom  of establishm ent 
and the free m ovem ent of services; 

d) the em ployer, if the insurance interm ediary is in an em ploym ent 
relationship; 

e) any econom ic links of the insurance interm ediary w ith insurance 
undertakings; 

f) in the case of legal persons, additionally also the nam es of the m em -
bers of the general m anagem ent responsible for insurance m ediation, 
to the extent required; 

g) the registration num ber; 
h) the date of first registration. 

A rticle 8 

Public access to register 

1) T he data entered in the register shall be public. 

2) T he FM A  shall m ake the data available on the Internet for access 
free of charge. 

3) T he FM A  shall issue register extracts and certifications against 
paym ent of a fee. 

4) R egister extracts and certifications for official use shall be issued free 
of charge. 

A rticle 9 

D ata security and archiving 

1) T he data entered in the register m ay be deleted ten years after re-
m oval of an insurance interm ediary from  the register. 

2) Paper files m ay be destroyed ten years after rem oval of an insur-
ance interm ediary from  the register. 

A rticle 10 

Supplem entary publications 

T he FM A  shall publish separate lists of: 
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a) all authorities responsible for m aintaining the register for insurance 
interm ediaries in the C ontracting States to the E E A  A greem ent; 

b) the C ontracting States to the E E A  A greem ent that m ust be notified 
by the FM A  pursuant to article 8, paragraph 3 of the A ct prior to tak-
ing up of activities by an insurance interm ediary w hose residence or 
registered office is in the Principality of L iechtenstein. 

II. Inform ation and consultation requirem ents 

A rticle 11 

E conom ic links w ith insurance undertakings 

If the A ct or this O rdinance requires the insurance interm ediary to 
disclose econom ic links w ith insurance undertakings, he m ust notify: 
a) w hether he has a holding, direct or indirect, representing m ore than 

10%  of the voting rights or the capital in a given insurance undertak-
ing; and 

b) w hether a given insurance undertaking or parent undertaking of a 
given insurance undertaking has a holding, direct or indirect, repre-
senting m ore than 10%  of the voting rights or of the capital in the in-
surance interm ediary. 

A rticle 12 

D urable m edium  

A  durable m edium  for the purposes of article 15, paragraph 1(a) of 
the A ct shall m ean any instrum ent w hich enables the insurant to store 
inform ation addressed personally to him  in a w ay accessible for future 
reference for a period of tim e adequate to the purposes of the inform a-
tion and w hich allow s the unchanged reproduction of the inform ation 
stored. In particular, durable m edium  covers floppy disks, C D -R O M s, 
D V D s and hard drives of personal com puters on w hich electronic data is 
stored, but it excludes Internet sites, unless such sites m eet the criteria 
specified above. 
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III. T ransitional and final provisions 

A rticle 13 

T ransitional provision 

Insurance interm ediaries w ho, at the tim e of entry into force of this 
O rdinance, have full-tim e experience of at least three years or part-tim e 
experience of at least five years in insurance m ediation shall be deem ed 
professionally qualified for purposes of article 2. 

A rticle 14 

E ntry into force 

T his O rdinance shall enter into force on 1 July 2006. 

T he G overnm ent: 
signed O tm ar H asler 
Prim e M inister 


